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SELF5731-02

Effective with sales to the first user on or after July 1, 2021

CATERPILLAR LIMITED WARRANTY
Industrial, Petroleum, Locomotive, and Agriculture Engine Products and Electric Power 

Generation Products
Worldwide

Caterpillar Inc. or any of its subsidiaries (“Caterpillar”) warrants new and 
remanufactured engines and new and rebuild electric power generation 
products sold by it (including any products of other manufacturers 
packaged and sold by Caterpillar), to be free from defects in material 
and workmanship.

This warranty does not apply to engines sold for use in on-highway vehicle or 
marine applications; engines in machines manufactured by or for Caterpillar; 
C175, 3500 and 3600 series engines used in locomotive applications; 3000 
Family engines, C0.5 through C4.4 and ACERT™ (C6.6, C7, C7.1, C9, 
C9.3, C11, C13, C15, C18, C27, and C32) engines used in industrial, mobile 

agriculture and locomotive applications; or Cat® batteries; or Electric Power 
Generation products manufactured or assembled and sold in India except 
GC models, which are covered by this warranty. These products (except for 
GC models) are covered by other Caterpillar warranties.

This warranty is subject to the following:

Warranty Period

•    For industrial engines, engines in a petroleum applications 
or Petroleum Power Systems (excluding petroleum fire 
pump application), or engines in a Locomotive application, or 
Uninterruptible Power Supply (UPS) systems, the warranty period 
is 12 months after date of delivery to the first user.

•   For engines used in petroleum fire pump and mobile agriculture 
applications the warranty period is 24 months after date of delivery 
to the first user.

•  For controls only (EPIC), configurable and custom switchgear 
products, and automatic transfer switch products, the warranty 
period is 24 months after date of delivery to the first user.

•  For new CG132, CG170 and CG260 series power generation 
products the warranty period is 24 months after date of delivery 
to first user, but not to exceed 36 months from shipment from the 
Caterpillar place of manufacture.

•  For electric power generation products other than CG132, CG170 
and CG260 series in prime or continuous applications the warranty 
period is 12 months. For standby applications the warranty period 
is 24 months/1000 hours. For emergency standby applications the 
warranty period is 24 months/400 hours. All terms begin after date 
of delivery to the first user. 

• For Caterpillar rebuild electric power generation products the 
warranty period is 12 months, but not to exceed 24 months 
from shipment of rebuilt electric power generation product from 
Caterpillar.

•  For all other applications the warranty period is 12 months after 
date of delivery to the first user.

Caterpillar Responsibilities

If a defect in material or workmanship is found during the warranty 
period, Caterpillar will, during normal working hours and at a place of 
business of a Cat dealer or other source approved by Caterpillar:

•  Provide (at Caterpillar’s choice) new, Remanufactured, or 
Caterpillar approved repaired parts or assembled components 
needed to correct the defect.

Note:  New, remanufactured, or Caterpillar approved repaired parts or 
assembled components provided under the terms of this warranty 
are warranted for the remainder of the warranty period applicable 
to the product in which installed as if such parts were original 
components of that product. Items replaced under this warranty 
become the property of Caterpillar.

•  Replace lubricating oil, filters, coolant, and other service items 
made unusable by the defect.

•  Provide reasonable and customary labor needed to correct 
the defect, including labor to disconnect the product from and 
reconnect the product to its attached equipment, mounting, and 
support systems, if required.

For new 3114, 3116, and 3126 engines and, new and Caterpillar rebuild 
electric power generation products (which includes the following: any 
new products of other manufacturers packaged and sold by Caterpillar)

•  Provide travel labor, up to four hours round trip, if in the opinion 
of Caterpillar, the product cannot reasonably be transported to 
a place of business of a Cat dealer or other source approved by 
Caterpillar (travel labor in excess of four hours round trip, and any 
meals, mileage, lodging, etc. is the user’s responsibility). 

For all other products:

•  Provide reasonable travel expenses for authorized mechanics, 
including meals, mileage, and lodging, when Caterpillar chooses 
to make the repair on-site.

User Responsibilities

The user is responsible for:

• Providing proof of the delivery date to the first user.

•  Labor costs, except as stated under “Caterpillar Responsibilities,” 
including costs beyond those required to disconnect the product 
from and reconnect the product to its attached equipment, 
mounting, and support systems.

•  Travel or transporting costs, except as stated under “Caterpillar 
Responsibilities.”

• Premium or overtime labor costs.

•  Parts shipping charges in excess of those that are usual and 
customary.

• Local taxes, if applicable.

•  Costs to investigate complaints, unless the problem is caused by a 
defect in Caterpillar material or workmanship.

•  Giving timely notice of a warrantable failure and promptly making 
the product available for repair.

•  Performance of the required maintenance (including use of proper 
fuel, oil, lubricants, and coolant) and items replaced due to normal 
wear and tear.

•  Allowing Caterpillar access to all electronically stored data.

Limitations

Caterpillar is not responsible for:

•  Failures resulting from any use or installation that Caterpillar 
judges improper.

•  Failures resulting from attachments, accessory items, and parts 
not sold or approved by Caterpillar.

• Failures resulting from abuse, neglect, and/or improper repair.

•  Failures resulting from user’s delay in making the product available 
after being notified of a potential product problem.

•  Failures resulting from unauthorized repairs or adjustments, and 
unauthorized fuel setting changes. 

•  Damage to parts, fixtures, housings, attachments, and accessory 
items that are not part of the engine, Cat Selective Catalytic 
Reduction System or electric power generation product (including 
any products of other manufacturers packaged and sold by 
Caterpillar).

•  Repair of components sold by Caterpillar that is warranted directly 
to the user by their respective manufacturer. Depending on type of 
application, certain exclusions may apply. Consult your Cat dealer 
for more information.
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